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This tool is intended to be used by staff/consultants installing GxAlert remote monitoring system in a 

GeneXpert equipment.    

 

The Installation Checklist is used to ensure correct installation of the GxAlert system. All sections must 

be filled and then scanned and send to GeneXpert focal person. Make sure not tests are running on 

GeneXpert. If they are, wait until they complete before starting install on computer (contact lab in 

advance). 

 

1. Information 

Date of 
installation 

  
 Name of 
installer: 

  

Facility name/ Laboratory name and GX serial number 
  
 
 

2. Install NTLP Secure Router in secure location  

Router serial 
number 

  
Where was it 
installed? 

  

3. Power up secure router and connect to wireless network. Check active SIM and tick 

Active SIM 
card 

SIM 1  ☐ 
SIM 2  ☐ 

2G ☐ 
3G ☐ 

Signal strength ____% 
Verify if it says VPN 
CONNECTED 

YES    ☐                
NO     ☐ 

Install wireless adapter 
YES    ☐                
NO     ☐ 

Access https://admin.gxalert.com 
YES    ☐                
NO     ☐ 

If no, check 
and repeat all 

4. Start GeneXpert Software 

Configure Host 
Communication 

YES    ☐           
NO     ☐ 

Review completed and Upload expired tests 
for the current month: 

YES    ☐                
NO     ☐ 

Set system to 
Automatic Result 
Upload: 

YES    ☐           
NO     ☐ 

Install GXConnect: YES    ☐ 
NO     ☐ 

Verify SMS or Email 
that site is 
connected 

5. Record Cartridge supply at facility by expiration date 

Number of 
cartridges: 

 Exp date  

Number of 
cartridges: 

 Exp date  

Number of 
cartridges: 

 Exp date  
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